
North Tyneside CCG fair processing notice 

 

Purpose 

This document sets out North Tyneside Clinical Commissioning Group’s Fair 
Processing Strategy for direct and indirect care uses of personal and confidential 
data. These data are derived from the provision of health and social care services on 
behalf both of NHS England as a commissioner and the wider NHS. 
 
A fair processing strategy is needed to support the NHS in meeting the legal 
requirement for fair processing of personal and confidential information by 
organisations involved in commissioning and providing care in an extremely complex 
organisational and operational environment. The strategy is also needed to ensure 
that both organisations and staff are clear about their legal and professional 
obligations and to ensure that NHS England meets its own obligations and supports 
the service effectively in meeting its obligations.  The use of patients’ data is a vital 
part of the delivery of care and commissioning process at Clinical Commissioning 
Group (CCG) and national level. Providing information to the public is integral to the 
provision of care and the commissioning cycle (e.g., specification to contract) it is 
also an important part of the overall engagement with a health, economy of a 
commissioner as part of their public participation and involvement. 
 
Why do we collect information about you? 

NHS North Tyneside Clinical Commissioning Group is the Data Controller for this 
website under the Data Protection Act 1998. We will process your data in 
accordance with the Data Protection Act. The purpose of the privacy policy is to 
inform you as a user about what information we collect when you visit the service, 
how we use the information, whether the information is disclosed and the ways in 
which we protect users’ privacy. 

How do we use your information? 

We analyse information to see what is most effective about our website and 
associated services to help us identify ways to improve it and to make it more 
effective. We may also use information for other purposes, which we would describe 
to you at the point when we collect the information. 

What information do we collect when you use this website? 

When you use this site, we use technology to collect information indirectly – such as 
your internet address. This is commonplace across all internet services to enable the 
investigation of issues such as malicious use. This information is then kept in our 
internet access logs. 

We collect information directly from you in a number of ways. One way is by using 
cookies. Cookies are small files of information that save and retrieve information 
about your visit to our site, such as how you entered our site, how you navigated 



through the site and what information was of interest to you. This information is 
collected for a number of reasons, for example, to help develop the website and 
associated services. 

The cookies we use identify you merely as a number. If you are uncomfortable about 
the use of cookies, you can disable them by changing the settings in the preferences 
or options menu in your internet browser. However, disabling cookies may affect our 
ability to provide services to you; if certain cookies are disabled you may not be able 
to access the service. 

We also collect information when you give it to us. For example, you may register to 
use the message-posting facility. When we collect this type of information, we will 
notify you as to why we are asking for information and how this information will be 
used. It is completely up to you whether you provide it, but not providing information 
may affect our ability to provide services to you. 

Your data is kept under secure conditions 

We take appropriate steps to maintain the security of your data on our service. The 
open nature of the internet means that data may flow over networks without security 
measures and may be accessed and used by people other than those for whom the 
data is intended. Our intention is that this should not happen and we take measures 
to ensure that it does not. 

 
Protecting data 

Information about individual people, such as their postcode and NHS number, rather 
than their name, are used to link their records in a secure system. This enables the 
identities of individuals to be protected. Information, which does not reveal who the 
individuals are, can then be used by others, such as those planning NHS services 
and approved researchers to support the provision of care.  The Data Protection Act 
requires that health and social care organisations ensure they have a secure legal 
basis for using personal and confidential data for the particular purpose and then 
only share the minimum amount of information they need to understand what is 
happening and how to improve services.  Where it is allowed, the NHS may release 
information to approved researchers and some third party organisations, but strict 
rules in place to protect individual’s privacy.  The NHS and social care organisations 
are required to use information in line with the law, national guidance and best 
practice and will never identify a particular person in any published reports. 

Specific uses of data - commissioning 
There is a range of functions in the commissioning role that leads to a variety of uses 
of information about individuals. These different purposes will lead to the need to 
identify these purposes and uses in relevant privacy notices. An overview is given 
below. 

 The NHS already has a set process (for fair processing notices, generic 
patient leaflet and standard wording for the consent form) for commissioning 
services that pertain to direct care or commissioned as individual packages of 



care.  Where fair processing information is needed to support a consent 
process, it will need to be more detailed than more general fair processing. 

 For commissioning purposes, there is a need to explain to patients how their 
data will be used to support health care management and administration, and 
how they can object (or where the legal basis is ‘consent to withhold their 
consent’). To support this, there is the need to cover each of the scenarios 
where use of person level data occurs, namely: 

o Financial purposes - to ensure that that providers are billing appropriately for 
the care received and that they to the correct commissioner, such as if 
someone is on holiday and needs emergency treatment. 

o Determining risk profiles of the registered population to identify patients that 
would benefit from proactive intervention. 

o Case management - where the NHS will offer intervention, patients should not 
only consent to be included, but also allow their data to be shared across 
health and social care or multiple partners. Thus for integrated care there is 
the need for a standard for fair processing notices, individual patient 
information about the integrated care programme, and what happens to their 
data if they agree or disagree 

o Specific types of commissioning on an individual person basis, where consent 
to commission and use of the data are the norm. 

o This should be included within general fair processing as well as having 
specific information materials to support the consent process. 

Who do we share personal information with? 

Everyone working within the NHS has a legal duty to keep information about you 
confidential.  Similarly, anyone who receives information from us has a legal duty to 
keep it confidential. 

We will share information with the following main partner organisations: 

 Other NHS Trusts and hospitals that are involved in your care. 

 Primary Care Trusts, Strategic Health Authorities and other NHS bodies. 

 General Practitioners (GPs). 

 Ambulance Services. 

You may be receiving care from other people as well as the NHS, for example Social 
Care Services.  We may need to share some information about you with them so we 
can all work together for your benefit if they have a genuine need for it or we have 
your permission.  Therefore, we may also share your information, subject to strict 
agreement about how it will be used, with: 

 Social Care Service. 

 Education Services. 

 Local Authorities. 

 Voluntary and private sector providers working with the NHS. 

We will not disclose your information to any other third parties without your 
permission unless there are exceptional circumstances, such as if the health and 
safety of others is at risk or the law requires us to pass on information. 



Disclosure of information 

You have the right to restrict how and with whom we share the personal information 
in your records that identifies you.  This must be noted explicitly within your records 
in order that all healthcare professionals and staff treating and involved with you are 
aware of your decision.  By choosing this option, it may make the provision of 
treatment or care more difficult or unavailable.  You can change your mind at any 
time about disclosure decision. 
 
How you can access your records 

The Data Protection Act 1998 gives you a right to access the information we hold 
about you on our records.  As North Tyneside CCG does not directly hold patient 
identifiable information requests to access must be directed to the Information 
Governance manager of individual: 
 

 Other NHS Trusts and hospitals that are involved in your care. 

 Primary Care Trusts, Strategic Health Authorities and other NHS bodies. 

 General Practitioners (GPs). 

 Ambulance Services. 

 Social Care Service. 

 Education Services. 

 Local Authorities. 

 Voluntary and private sector providers working with the NHS. 

Data Controller 

The Data controller responsible for keeping your information confidential is:  

Information Governance Manager, 
John Snow House, 
Durham University Science Park, 
Durham, 
County Durham 
DH1 3YG. 

 

 
 

 

 


