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Welcome
At NHS North Tyneside 
Clinical Commissioning 
Group (CCG) we are 
100% committed to 
providing the best 
possible patient care 
to our community. We 
want to provide lasting, 
effective healthcare 
services both inside and 
outside of hospital and make it easier for 
our community to get the right advice or 
treatment in the right place, first time.

The CCG and partners are constantly 
looking for ways to improve care services 
available for people living in North Tyneside. 
As part of this process, we recently began a 
review into local urgent care services.

We started this process during May to July 
2015, where we asked local people to have 
their say on urgent care across the borough. 
Feedback on this can be viewed at:  
www.northtynesideccg.nhs.uk/urgentcare

Now we want your views on the different 
scenarios that we have developed as part 
of the feedback, which will form part of the 
formal consultation.

Depending on the outcome of this 
consultation, it may mean that we need 
to close the current urgent care services 
in North Tyneside so that new services 
can be established in their place. This isn’t 
something we would do lightly and we will 
make sure that we have robust plans in 
place before any changes take place.

We simply cannot afford to run the services 
that are available now. The NHS is under 
financial pressure all over the country, and 
North Tyneside is no exception. We need to 
identify efficiencies in the way we organise 

all health care services, including urgent 
care. Currently, there are multiple services 
that provide similar care for your urgent 
care needs. These are the walk-in services 
at Battle Hill and North Tyneside General 
Hospital, and the Shiremoor Paediatric 
Minor Injuries Unit as well as the GP out 
of hours services. We think that we could 
join these services together to make a more 
efficient and improved urgent care system in 
North Tyneside. 

On pages 3-6, you will see a number of 
scenarios that set out what the future 
for urgent care services might look like. 
Any one of these scenarios could replace 
the current urgent care services in North 
Tyneside. 

Your input into this process is vital. All the 
responses we receive will be considered and 
reviewed, alongside other information and 
feedback, to help us make the right decision 
about how services should look in the 
future. Following the consultation, we will 
share the results and we will inform you of 
the outcome in April 2016.

Your comments will play a vital part in 
helping us to plan and deliver urgent care 
services to meet the needs of North Tyneside 
more effectively in the future.

Dr Shaun Lackey,  
North Tyneside GP and  
chair for the Urgent Care Working Group

NHS North Tyneside Clinical 
Commissioning Group pays for 
healthcare for the borough’s 
215,602 residents. We are a 
membership organisation led by 
North Tyneside GPs, nurses, and 
support staff to deliver the right 
care for our local people. 
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The changes we are proposing for urgent care

‘Non-urgent care’ involves 
services that are available in the 
community such as your GP or 
local pharmacy services. They 
are available for the public to 
access to discuss any concerns 
about health problems and will 
not necessitate an immediate 
resolution.

‘Urgent care’ involves services 
that are available for the public 
to access where there is an 
urgent actual or perceived need 
for intervention by a health or 
social care professional. 

‘Emergency care’ is an 
immediate response to a time 
critical health care need. A 
small number of people suffer 
from serious illness or have a 
major injury which requires swift 
access to highly skilled, specialist 
care to give them the best 
chance of survival and recovery. 

Initial assessment 
(triage)

North Tyneside  
Urgent Care Centre

•	 For	accident	and	emergencies

•	 Can	treat	suspected	stroke,	sudden	shortness	
of breath, persistent and severe chest pain, 
loss of conciousness and severe blood loss

Emergency services:  
located at Northumbria Specialist  
Emergency Care Hospital and the  

Great North Trauma and Emergency Centre  
at the Royal Victoria Infirmary

Accessing  
urgent care

999, urgent referral  
by GP or healthcare  

professional

Accessing  
emergency  

care

•	 For	serious	injuries	that	could	result	in	
death or serious disability, including 
head injuries, life-threatening wounds 
and multiple fractures

Great North Trauma  
and Emergency Centre:  

located at the Royal Victoria Infirmary

Minor ailments eg stomach 
pains, flu symptoms, 
vomiting, unwell children 

It is a service that will 
provide quick, simple access 
to see a GP or a nurse

It will open 24/7

Will be able to see 
children of all ages

It doesn’t replace 
your GP practice

Can refer into other services 
including dentist, pharmacy, 
emergency centres

Can book an appointment 
with your own GP practice24/7

>

Minor injuries eg cuts and 
scrapes, sprains, fractures

Access route
Referral route

Key to routes

Accessing  
non-urgent  
community 

services

Booked  appointments

Pharmacy,  
GP practice,  

other services

Walk inNHS 111

- so there is no need to sit and wait if you do walk in to the service
(this could also include a home visit where appropriate)
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Scenario 1: a single North Tyneside Urgent Care Centre  
based at North Tyneside General Hospital (Rake Lane)

Scenario 2: a single North Tyneside Urgent Care Centre  
based at Battle Hill

1

2

All of the current local urgent care services (Rake Lane, Battle Hill, Shiremoor Paediatric Minor Injuries Unit) 
would be replaced by the North Tyneside Urgent Care Centre based at North Tyneside General Hospital 
(Rake Lane). This would provide all of the urgent care need across the whole of the borough.

All of the current urgent care services (Rake Lane, Battle Hill, Shiremoor Paediatric Minor Injuries Unit) 
would be replaced by the North Tyneside Urgent Care Centre based at Battle Hill. This would provide all 
of the urgent care need across the whole of the borough.

Benefits

•	Easy	for	people	to	understand	where	
to go (and answers what people are 
telling us)

•	On	the	same	site	as	a	hospital	which	
provides a range of other services

•	Plenty	of	parking	available

•	We	know	that	people	will	travel	
further to access Rake Lane

Benefits

•	Easy	for	people	to	understand	where	
to go (and answers what people are 
telling us)

•	Parking	is	free	at	Battle	Hill

•	More	accessible	to	people	living	in	the	
Killingworth area

Benefits and challenges

Benefits and challenges

This scenario could provide a simple and affordable service that removes duplication and makes it easy 
for people to know where to go for their urgent care needs. However, this scenario will not provide 
multiple points of access that may be closer to home for some patients across the borough.

Just like scenario 1, this scenario could provide a simple and affordable service that avoids duplication.  
The only difference is the geographical location of the service, which means some different benefits 
and challenges.

Challenges

•	There	could	be	travel	
problems for people who 
previously used Battle Hill

•	Parking	charges	currently	
apply

•	The	location	means	
that there will be no 
improvement to access for 
some parts of the borough

•	A	single	point	of	access	
could be challenging for 
people who are used to 
using services such as Battle 
Hill

•	Need	to	review	public	
transport options

Challenges

•	It	would	require	closing	the	
existing walk-in service for 
urgent care at Rake Lane

•	There	are	travel	implications	
for people who have 
previously access Rake Lane

•	Parking	is	limited

•	Need	to	review	public	
transport options

•	A	single	point	of	access	
could be challenging for 
people who are used to 
using services at North 
Tyneside Hospital
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The changes we are proposing for urgent care

‘Non-urgent care’ involves 
services that are available in the 
community such as your GP or 
local pharmacy services. They 
are available for the public to 
access to discuss any concerns 
about health problems and will 
not necessitate an immediate 
resolution.

‘Urgent care’ involves services 
that are available for the public 
to access where there is an 
urgent actual or perceived need 
for intervention by a health or 
social care professional. 

‘Emergency care’ is an 
immediate response to a time 
critical health care need. A 
small number of people suffer 
from serious illness or have a 
major injury which requires swift 
access to highly skilled, specialist 
care to give them the best 
chance of survival and recovery. 

Initial assessment 
(triage)

North Tyneside  
Urgent Care Centre

•	 For	accident	and	emergencies

•	 Can	treat	suspected	stroke,	sudden	shortness	
of breath, persistent and severe chest pain, 
loss of conciousness and severe blood loss

Emergency services:  
located at Northumbria Specialist  
Emergency Care Hospital and the  

Great North Trauma and Emergency Centre  
at the Royal Victoria Infirmary

Accessing  
urgent care

999, urgent referral  
by GP or healthcare  

professional

Accessing  
emergency  

care

•	 For	serious	injuries	that	could	result	in	
death or serious disability, including 
head injuries, life-threatening wounds 
and multiple fractures

Great North Trauma  
and Emergency Centre:  

located at the Royal Victoria Infirmary

Minor ailments eg stomach 
pains, flu symptoms, 
vomiting, unwell children 

It is a service that will 
provide quick, simple access 
to see a GP or a nurse

It will open 24/7

Will be able to see 
children of all ages

It doesn’t replace 
your GP practice

Can refer into other services 
including dentist, pharmacy, 
emergency centres

Can book an appointment 
with your own GP practice24/7

>

Minor injuries eg cuts and 
scrapes, sprains, fractures

Accessing  
non-urgent  

community services

Booked  appointments

Pharmacy,  
GP practice,  

other services

Walk inNHS 111

Locality based 
minor ailments 

services

Accessed via
NHS 111

(booked appt)

Local services

for minor ailments 
eg stomach pains, 

flu symptoms, 
vomiting, unwell 

children

- so there is no need to sit and wait if you do walk in to the service
(this could also include a home visit where appropriate)

Access route
Referral route

Key to routes
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Scenario 3: a single North Tyneside Urgent Care Centre based at 
North Tyneside General Hospital (Rake Lane) supported by locality 
based minor ailments services in the other three areas (Killingworth, 
Wallsend, Whitley Bay)

Scenario 4: a single North Tyneside Urgent Care Centre based at 
Battle Hill supported by locality based minor ailments services in the 
other three areas (Killingworth, North Shields, Whitley Bay)

3

4

All of the current urgent care services (Rake Lane, Battle Hill, Shiremoor Paediatric Minor Injuries Unit) 
would be replaced by the North Tyneside Urgent Care Centre based at North Tyneside General 
Hospital (Rake Lane). There will also be locality based minor ailments services located at Killingworth, 
Wallsend, and Whitley Bay to provide additional urgent care support in other areas. 

All of the current urgent care services (Rake Lane, Battle Hill, Shiremoor Paediatric Minor Injuries Unit) 
would be replaced by the North Tyneside Urgent Care Centre based at Battle Hill. There will also 
be locality based ailments services located at Killingworth, North Shields, and Whitley Bay to provide 
additional urgent care support in other areas. 

Benefits

•	Addresses	people’s	preference	for	
locally based services

•	On	the	same	site	as	a	hospital	which	
provides a range of other services

•	Plenty	of	parking	available

•	We	know	that	people	will	travel	
further to access Rake Lane

Benefits and challenges

Benefits and challenges

This scenario could provide a range of urgent care services across the borough. However, this scenario 
could be potentially confusing with multiple points of access meaning that there will be an element 
of duplication of services in the borough.

Just like scenario 3, this scenario could provide a range of urgent care services across the borough, 
although this may mean a more confusing system with an element of duplication.  The only difference 
is the geographical location of the services, which means some different benefits and challenges.

Challenges

•	Organising	locality	based	
minor illnesses services isn’t 
something that will happen 
straight away as it requires 
practices working together 
to form groups in each area

•	Multiple	points	of	access	
could be difficult to 
understand where to go

•	There	could	be	travel	
problems for people who 
used Battle Hill

•	Parking	charges	currently	
apply

•	Need	to	review	public	
transport options

Benefits

•	Addresses	
people’s 
preference for 
locally based 
services

•	Parking	is	free	
at Battle Hill

Challenges

•	Organising	locality	based	minor	 
illnesses services isn’t something  
that will happen straight away as it 
requires practices working together  
to form groups in each area

•	Multiple	points	of	access	could	be	 
difficult to understand where to go

•	It	would	require	closing	the	existing	walk-
in service for urgent care at Rake Lane

•	There	are	travel	implications	for	people	
who have previously accessed Rake Lane

•	Parking	is	limited

•	Need	to	review	public	transport	options

•	A	single	point	of	access	could	be	
challenging for people who are used to 
using services at North Tyneside Hospital
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How will we use your 
comments?
We know it is really important to keep you 
updated, especially when you have taken 
the time to share your thoughts and views 
with us.

Online survey:  

•	 Visit:	northtynesideccg.nhs.uk/urgentcare

•	 A	paper	version	is	also	available	by	calling	0191	217	2670

Launch event:  

•	 Wednesday	7	October,	Linskill	Centre,	North	Shields,	11am-1pm

•	 A	light	lunch	will	be	provided

•	 Please	register	at:	www.nturgentcare.eventbrite.co.uk	or	call	0191	217	2670

Drop-in events:   

•	 Wed	4	November,	6-7pm,	Linskill	Centre,	North	Shields

•	 Wed	18	November,	10-11am,	Oxford	Centre,	Longbenton

•	 Wed	2	December,	6-7pm,	Wallsend	Customer	First	Centre	

•	 Wed	9	December,	10-11am,	Whitley	Bay	Customer	First	Centre	

Email us: contactus@northtynesideccg.nhs.uk

Twitter: @NTyneCCG

Facebook: www.facebook.com/NTurgentcare 

Write to us: NHS North Tyneside Clinical Commissioning Group,  
12	Hedley	Court,	Orion	Business	Park,	North	Shields,	NE29	7ST

Call us: 0191	217	2670

How to have your say 
We are keen to hear your views, experiences and ideas about how we can improve 
urgent care services across North Tyneside. There are lots of ways to get involved. 
To make sure your voice is heard, you can share your views in the following ways:

At the end of the consultation, we will write 
a report. The CCG Governing Body will look 
at the report and use the information and 
views to decide how best improve urgent 
care services across the borough. 

We will share the report with you and make 
sure it is available on our website. Please 
remember to leave your contact details with 
us if you would like a copy.
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12	Hedley	Court,	Orion	Business	Park,	North	Shields,	NE29	7ST

This document is available 
in large print and other 
languages on request: 
telephone:	0191	217	2670	


